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Judo Victoria Inc. (JVI)

Refund of Competition Entry Fees Policy

1. Introduction

This policy governs:
e  Where JVI will provide a refund for an entry fee and the conditions governing the refund.
e The situations where a refund will not be granted.
e  The procedure for providing the refund.

2. Situations for a refund
A refund will be made only if applied for.

2.1 Withdrawing before the online closing date of the event

The entrant advises the designated member of the Tournament Committee before the online closing
date of the event that they cannot compete. A $10 administration fee will be charged by means of a
deduction of the amount to be refunded.

2.2 Withdrawing after the online closing date of the event and on or before the
date of the event
A medical certificate must be provided to JVI within 7 days of the date at which a refund is requested.
A $10 administration fee will be charged by means of a deduction of the amount to be refunded.
Medical certificates will be checked for validity
Certificates must include:

Date of clinical visit and date range not fit for competition

Name of person as listed on the entry

Name and contact details of clinic on a clinic letterhead

Name and signature of the physician

Not acceptable are letters from Physiotherapists, Masseurs and non medically qualified personnel.
2.3 Full refund
A full refund will be provided in the situation where a competitor attended the event but due to
circumstances of weight and/or number of entrants could not be offered a contest.

3. Situations for no refund
e The entrant is not a financial member of JVI or the JFA.
e The entrant did not appear at the venue.
e The entrant participated in the tournament but was unable to continue contesting for any reason.
e  The entrant was called to the mat and was not present at the side of the mat within the announced
time and so forfeited the contest.
e A claim for a refund was made however no medical certificate is provided to JVI.



